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Description
The ACICIS Sustainable Tourism Professional Practicum (STPP) is designed for students who do not 

necessarily have Indonesian language skills or experience in Indonesia but wish to gain first-hand 

experiential knowledge of Indonesia’s tourism industry. The STPP combines an academic program with 

a professional placement at an Indonesian or international host organisation operating within Indonesia’s 

tourism and hospitality sector.

Indonesia’s tourism sector continues to contribute significantly to Indonesia’s economic growth. However, 

tourism faces various development challenges. In recent years Indonesian government authorities – at 

both national and municipal levels – have been encouraging the development of sustainable tourism 

services, and the incorporation of sustainable development into the tourism value chain.  Through the 

STPP, Australian (and international) students will have the opportunity to gain an understanding of the 

social, cultural, and political systems that underpin the tourism industry in Indonesia, and to gain practical 

experience in tourism and hospitality management and other commercial practices within Indonesia’s 

tourism and hospitality sector.

Host organisations for the month-long professional placement include a wide range of companies and 

organisations operating within Indonesia’s tourism sector, including, but not limited to, those practising 

in the fields of: tourism, hospitality, leisure and entertainment, development, environmental conservation 

and protection, event management, and corporate governance. Placements give students the chance to 

engage with the complexity of Indonesia’s tourism industry. The STPP is designed as an academic credit-

bearing university program that meets requirements for work integrated learning modules and other 

practicum-based courses at ACICIS member universities.

Aims
The main aims of the STPP are to:

1. Provide students with a practical learning experience with a Host Organisation in the Indonesian 

tourism sector; and

2. To enhance bilateral understanding through the creation of new partnerships between Australian and 

Indonesian counterparts, and serve as a medium for the exchange of ideas in the field of sustainable 

tourism. 

3. To develop students’ knowledge of sustainability and sustainable tourism practices, and the 

application of these concepts and practices within Indonesia’s tourism industry.

Supervision
An Academic Program Officer (PO) will be assigned for the duration of the STPP to oversee all aspects of 

the program, including the supervision of its academic content. The APO also acts as the primary source of 

guidance and advice for students. The APO is available for student consultations on a regular schedule or 

by appointment.

Participants will also be allocated a workplace mentor at their respective practicum host organisation 

who will manage the student’s work within the organisation for the duration of the student’s practicum 

placement. Participants must endeavour to regularly meet with their work place mentor (as a guide, 

approximately three times a week) throughout the placement. Over the course of the program, the APO will 

attend at least two meetings between the student and their host organisation mentor.

All ACICIS programs operate under the direction of the ACICIS Resident Director, Dr Adrian Budiman, 

assisted by administrative staff in both Australia and Indonesia. ACICIS’ administrative staff will check in with 

participants throughout the program and are available during business hours to assist with any concerns.

Structure and Schedule of Learning Activities
The structure of the six-week program is as follows:  

 � 40 hours of intensive Indonesian language classes at Atma Jaya University, designed to give 

participants basic Indonesian language capacity;

 � 40 hours of seminars and fieldtrips led by experts in, and practitioners of, sustainable tourism practices 

in Indonesia; and 

 � A 160 hour supervised practicum placement to give participants an (English-speaking) professional 

experience, within an Indonesian or international organisation operating within Indonesia’s tourism 

sector.  

Practicum Placement Options and Selection
In their initial application, students are requested to nominate sectoral interests and preferred professional 

industry placements. A student’s preferences will be considered alongside their academic record, 

demonstrated skill set, relevant work experience, future career goals, and Host Organisation requirements 

in order to assign the student to a placement that is appropriate to both student and Host Organisation. 

The Academic Program Officer and ACICIS Resident Director manage selection and practicum placement 

allocation. Host Organisations are encouraged to provide details in advance of preferred or required 

candidate skill sets for their workplaces. 

ACICIS will confer with Host Organisations prior to confirming students’ placements. Host Organisations may 

nominate to review a participant’s qualifications or to arrange an interview via videocall or phone prior to 

accepting a practicum candidate.
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Educational Principles and Graduate Attributes 
Through the STPP, students are encouraged and assisted to:

 � Develop and apply their academic skills and knowledge in a real-life workplace;

 � Make a valued contribution to the Host Organisation; 

 � Enhance employability by increasing awareness of employers’ expectations of performance and 

conduct;

 � Enhance their understanding of Indonesian organisational culture;

 � Gain first-hand experience of the challenges of intercultural management and communication;

 � Establish networks and contacts with professionals working within Indonesia’s tourism sector; and 

 � Increase their knowledge of sustainability and sustainable tourism practices, and the applicability of 

these concepts and practices to the Indonesian context

Learning Outcomes
Students who complete the STPP successfully should be able to:

 � Apply discipline-specific knowledge and academic skills to a workplace environment;

 � Identify and analyse work-related situations and problems;

 � Perform tasks set by an employer to a satisfactory standard; 

 � Critically reflect and report on their experience in the workplace; 

 � Demonstrate sound cross-cultural communication skills and cross-cultural team player behaviour; 

 � Respect diversity in a range of academic and professional environments; and

 � Identify how sustainability is impacting the wider tourism industry in Indonesia

Teaching and Learning Strategies
Students undertake an unpaid practicum placement (160 hours) in a virtual work environment in Indonesia 

under the professional supervision of a Host Organisation mentor as well as the academic supervision of 

the ACICIS Academic Program Officer. This experience is augmented by a 70 hour online course of study at 

Atma Jaya University. This course of study consists of compulsory Indonesian language classes as well a 

series of industry seminars, tutorials and virtual fieldtrips designed to equip students with an understanding 

of Indonesia’s tourism industry and of contemporary government-, industry-, and community-led initiatives 

aimed at introducing sustainable practices within the sector.

Evaluation
Throughout the program, the Academic Program Officer will liaise with each student’s workplace to gauge 

feedback from both student and Host Organisation mentor. Upon completion of the program, students are 

invited to provide specific feedback to the Academic Program Officer at a final debriefing session. Students 

are also asked to complete an anonymous online student feedback survey to assist ACICIS in improving the 

quality of subsequent iterations of the program.

Attendance
Students are required to attend a minimum of 80% of all language classes, seminars, tutorials and virtual 

fieldtrips, as well as the practicum placement to complete the program satisfactorily. Without good reason 

and the permission of their Host Organisation mentor, students must attend their placement during all 

contracted working hours.
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Assessment
Upon completion of the program, the Academic Program Officer provides a student’s home university 

with a two‐-page ‘Student Outcome Evaluation’ report detailing a student’s academic performance on the 

program. Student performance will be assessed only as ‘Satisfactory’ or ‘Unsatisfactory’ (equivalent to an 

‘ungraded pass/fail’).

The student’s Host Organisation workplace mentor is also required to provide a brief report on student’s 

activities and performance while undertaking their placement. This includes evaluation of a student’s 

professional demeanour and conduct, their ability to reflect critically and adapt to issues encountered in 

the workplace, their  approach to work, and their demonstrated cross-cultural communication skills (both 

oral and written). Assessment of the academic classwork component of the program will be carried out by 

academic staff at Atma Jaya University and the ACICIS Academic Program Officer. 

To complete this program satisfactorily, students must demonstrate the ability to perform tasks in a 

workplace, at a satisfactory standard, as well as to reflect on the experience and relate it back to their 

academic studies. Students must attend a minimum of 80% of scheduled language classes, industry 

seminars, tutorials and virtual fieldtrips, as well as achieve a mark of at least 60% in the Indonesian language 

component of the program.

A student’s home university retains the right to set and grade other assessment tasks related to the 

program. While ACICIS makes a recommendation about how much academic credit a student should be 

awarded for their participation in the program, it is up to individual home universities to determine their own 

protocols and rules for awarding academic credit to students who undertake and successfully complete 

the program.

Assessment Mechanisms
The following components are used to inform the ACICIS Academic Program Officer’s ‘Student Outcome 

Evaluation’ report. Students are required to satisfactorily complete all components in order to achieve an 

overall grade of ‘Satisfactory’ for the program:

# Component Weighting Notes

1 Indonesian 

Language 

Classes

10% Undertaken at Atma Jaya University  - assessments administered 

by Atma Jaya’s Language Teaching Centre through regular 

assignments and written tests.

2 Seminars, 

Tutorials 

and Virtual 

Fieldtrips

10% Attendance at, and participation in, all seminars, tutorials and 

virtual fieldtrips organised by ACICIS is required. Evidence of 

familiarity with set readings will be assessed through seminar 

participation.

3 Practicum 

Placement

40% Practicum Host Organisation mentor to submit an evaluation to 

the Academic Program Officer (APO); APO to gauge performance 

based on monitoring visits and discussions with Host Organisation 

mentor and student.

4 Reflective 

Journal

20% Weekly submissions to be emailed to APO by 11:59pm on 15 

January, 22 January, 29 January and 5 February. Evidence of 

familiarity with set readings will be assessed through student’s 

reflective journal submissions.

5 Practicum 

Report

20% Students to submit a 2,000-word essay on a contemporary 

issue in the Indonesian tourism sector by 11:59pm on Sunday 14 

February to be assessed by the Academic Program Officer.

Assessment Component Details
The STPP is designed to meet the Australian university equivalency requirements of half of a full-time 

semester load (or 0.25 EFTSL) at ACICIS member universities, and includes the following assessable 

components: 

1. Indonesian Language Classes (40 hours)
Students are required to (virtually) attend 40 hours of intensive classes in Indonesian language and culture 

at Atma Jaya University in order to develop language skills that will help them operate more effectively 

in their practicum placements and in the wider Indonesian community. Students will sit a placement test 

prior to the program and be placed in Beginner, Intermediate or Advanced Indonesian language classes. 

Language classes are two and a half hours in duration. Students will be assessed on four macro skills areas: 

Listening, Speaking, Reading and Writing. Students will sit a final language exam and be given a percentage 

mark and grade for this assessment. To be awarded an overall ‘Satisfactory’ grade for the STPP participants 

must achieve a mark of at least 60% for this component.
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2. Seminars, Tutorials and Virtual Fieldtrips (30 hours)
This component of the STPP consists of eight seminars, 10 tutorials and two fieldtrips. Students are 

expected to attend and participate actively in a minimum of 80% all scheduled seminars. tutorials and 

virtual fieldtrips. Prior to each seminar, tutorial or virtual fieldtrip students are required to complete a number 

of set readings. Students must demonstrate adequate preparation for each seminar, tutorial and virtual 

fieldtrip through informed contributions to discussions and activities in order to pass this component. Lively 

discussion groups and Q&A sessions will be a key aspect of these sessions. Please see Appendix II for more 

detail about this component of the program. 

3. Practicum placement (160 hours)
Students undertake a supervised practicum placement at a participating Host Organisation. Required 

tasks will vary depending on the Host Organisation. Without good reason and the permission of their Host 

Organisation mentor, students must (virtually) attend their placement during all contracted working hours. 

Furthermore, students must satisfy both their Host Organisation and the Academic Program Officer that 

they have performed all assigned tasks to a satisfactory standard. On completion of the practicum, the 

Host Organisation mentor will be asked to evaluate the student’s performance. The mentor will be asked 

to comment on criteria related to both generic skills (e.g. interpersonal, communication, professionalism, 

initiative) and discipline-specific knowledge. A marking rubric for this component of the program is provided 

in Appendix V.

4. Reflective Journal
The purpose of the Reflective Journal is to encourage critical thinking and reflection from students on 

their theoretical and vocational learning processes while on the STPP. It should serve as a space in which 

students are able to reflect on the challenges and rewards of working in a cross-cultural professional 

environment, and guide students’ workplace tasks week-to-week based on input from their Academic 

Program Officer and workplace mentor. The reflective journal should also demonstrate evidence of a 

student’s understanding of set course readings and ability to relate these readings to their practicum 

experience.

To complete the Reflective Journal, students are required to:

 � Complete a set of required readings on cross-cultural learning and self-reflective learning. The list of 

readings is provided in Appendix II.

 � Keep a weekly log of activities and duties performed in the workplace during their practicum placement to 

be submitted electronically. Students should provide a brief account (no more than 1-2 paragraphs each 

day) of observations, challenges, learning experiences, or unexpected outcomes. Students should note 

down any important meetings they attended or interesting stakeholders with whom they met. 

 � Some questions students may like to reflect on at the end of each week might include, but are not limited 

to:

 � How did your daily tasks contribute to your project’s end goals? 

 � Did you come up against any hurdles this week (and if yes, how did you overcome them?) 

 � How do you find working in a cross-cultural environment? 

 � Do you notice different styles of management or teamwork in your Indonesian workplace 

compared with your home country? 

 � How does this compare with workplaces in which you have worked previously and what differences 

are evident? 

 � How does your experience in the workplace compare with your university studies in this field 

previously? 

 � Describe your organisation’s location in the broader context of the Indonesian tourism sector.

 � Reference and reflect on the set readings and seminar topics.

Students are encouraged to use the Reflective Journal to record and elaborate on the significant issues 

encountered during each week of their practicum placement, and to talk these through with their Host 

Organisation mentor and/or the Academic Program Officer wherever possible.

A useful way to complete the Reflective Journal can be for students to complete this in Microsoft Word or 

Excel as the last task done each day (for 10 -15 minutes). Students can then – on Fridays – allocate around 

20 minutes to jot down their longer weekly reflections.

Weekly logs are to be submitted electronically to the APO by 11:59pm each Friday during weeks 2, 3, 4 and 

5.

A template for the Reflective Journal is provided in Appendix III. A marking rubric for this assessment 

component of the STPP is provided in Appendix V.

5. Practicum Report: 2,000 words (40 hours)
Students are required to complete a 2,000-word report on a contemporary issue related to sustainable 

practices within the Indonesian tourism sector to be submitted no later than 11:59pm on Sunday 14 

February. The aim of this report is to encourage students to think critically about sustainable tourism in 

Indonesia. In writing the report, students are expected to draw on a range of secondary sources (academic 

journal articles, research papers, books, and online articles) as well as their experience of observing 

and participating in Indonesia’s tourism industry first-hand through the STPP program. An outline of this 

assignment can be found in Appendix IV. A marking rubric for this assessment component of the STPP is 

provided in Appendix V.

Award of Grade for the Course
Both the student and the student’s home university will receive a copy of the Academic Program Officer’s 

student outcome evaluation report as well as an official academic transcript from Atma Jaya University. 

These assessment documents will be sent electronically from the ACICIS Secretariat in Perth within six 

weeks of a student’s completion of the program. The home university may choose to award a grade or 

an ungraded pass/fail on the basis of these documents and any additional home university assessment 

requirements for the program.

Detailed marking rubrics for assessment items 3, 4 and 5 (practicum placement, reflective journal, and 

practicum report) are provided in Appendix V. These rubrics are provided as background information 

to students and home university course coordinators regarding how the ACICIS Academic Program 

Officer assesses these particular assessment items and their contribution to a student’s overall grade of 

‘Satisfactory’ or ‘Unsatisfactory’ for the program.
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Malay World, vol. 33, no. 96, pp. 225-237.

Ernawati, M, Dowling, R & Sanders, D 2015. ‘Tourists’ perceptions of community based tourism products 

for sustainable tourism in Bali Indonesia,’ in Weaver, D, Hughes M & Pforr, C, (eds), The Practice of 

Sustainable Tourism: Resolving the Paradox, London: Routledge, pp. 95-112 London.

Franzoni, S 2015, ‘Measuring the sustainability performance of the tourism sector’, Tourism Management 

Perspectives, vol. 16, pp. 22-27
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green hotels’, Tourism Management, vol. 70, pp 155-169.

Henderson, JC 2009, The meanings, Marketing and Management of Heritage Tourism in Southeast Asia. 

Cultural Heritage and Tourism in the Developing World: A Regional Perspective, London and New York, 

Routledge, pp. 73-92. 

Howe, L 2005, ‘Colonialism, Caste, and the Beginnings of Tourism’, The Changing World of Bali: Religion, 

Society and Tourism, London and New York: Routledge, pp. 18-37

Hitchcock, M & Darma Putra, N 2007, ‘Bali’s Global Villages,’ Tourism, Development and Terrorism in Bali, 

Burlington: Ashgate, pp. 39 - 56. 

Hitchock, M, & Darma Putra, N 2007, ‘Coping with Globalization’, Tourism, Development and Terrorism in 

Bali, Burlington: Ashgate, pp. 165-179.

Hunt, P 2018, ‘Bali Fights Back: Bali’s Tolak Reklamasi Movement echoes consciousness of past injustices’, 
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Bali, Indonesia,’ Journal of Cleaner Production, vol. 111, pp. 295-305. 
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Bombing’, Tourism in Southeast Asia: Challenges and New Directions, Copenhagen: NIAS Press, pp. 
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Pickel-Chevalier, S & Ketut, B 2016, ‘Towards Sustainable Tourism in Bali: A Western Paradigm in the Face of 

Balinese Cultural Uniqueness,’ Mondes du tourisme Hors-série, pp. 1-32.

Pisani, E 2014, Indonesia Etc. Jakarta: Lontar Press. (Chapter 1)

Siddarta, A T 2019,  ‘Bali Fights For Its Beautiful Beaches By Rethinking Waste, Plastic Trash’ , National 

Geographic, October 2019 https://www.nationalgeographic.com/science/2019/10/bali-fights-for-

its-beautiful-beaches-by-rethinking-waste-plastic-trash/

Smith, J, Bali’s Tourism is Sucking the Island Dry” Vice, February 2018 https://www.vice.com/en_asia/

article/qvexem/balis-tourism-is-sucking-the-island-dry

Sutawa, GK 2012, ‘Issues on Bali Tourism Development and Community Empowerment to Support 

Sustainable Tourism Development,’ Procedia Economics and Finance, vol. 4, pp. 413-422.

Trimarianto, C & Dudek, S 2011, ‘The Future of Sustainable Development in Bali,’ Forum E Journal 10, pp. 

67-77. 

Vickers, A 2011, ‘Bali rebuilds its tourist industry’, Bijdragen tot de Taal-, Land- en Volkenkunde, vol. 167, no. 

4, pp. 459-481

Vickers, A, 2012, Bali: A Paradise Created. Singapore: Tuttle Press. (Chapter 3: Indonesia) 

Vickers, A 2013, A History of Modern Indonesia. Cambridge: Cambridge University Press (2nd ed). 

(Introduction and Chapter 1)
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Appendices
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Appendix I: Program Timetable

Monday Tuesday Wednesday Thursday Friday

January 4 5 6 7 8

Orientation: 3 Hours Language Class 1: 2.5 Hours Language Class 2: 2.5 Hours Language Class 3: 2.5 Hours Language Class 4: 2.5 Hours

Seminar 1: 2 Hours Seminar 2: 2 Hours Seminar 3: 2 Hours Seminar 4: 2 Hours Placements: Initial Meeting

with mentorsTutorial 1: 1 Hour Tutorial 2: 1 Hour Tutorial 3: 1 Hour Tutorial 4: 1 Hour

11 12 13 14 15

Language Class 5: 2.5 Hours Seminar 5: 2 Hours Language Class 6: 2.5 Hours Tutorial 5: 1 Hour Language Class 7: 2.5 Hours

Placements

18 19 20 21 22

Language Class 8: 2.5 Hours Seminar 6: 2 Hours Language Class 9: 2.5 Hours Tutorial 6: 2 Hours Language Class 10: 2.5 Hours

Placements

25 26 27 28 29

Language Class 11: 2.5 Hours Seminar 7: 2 Hours Language Class 12: 2.5 Hours Tutorial 7: 1 Hour Language Class 13: 2.5 Hours

Placements

February 1 2 3 4 5

Language Class 14: 2.5 Hours Seminar 8: 2 Hours Language Class 15: 2.5 Hours Tutorial 8: 2 Hours Language Class 16: 2.5 Hours

Placements

8 9 10 11 12

Placements Wrap Up Session: 2 Hours Public Holiday

Placements
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Appendix II: Seminars, Tutorial and Virtual Fieldtrips

# Date Title Speaker/s Readings

Week One

1 Monday 4 

January: 

10:30am-

12:30pm 

(Seminar)

1:00pm-

2:00pm 

(Tutorial)

STPP Seminar 1:  

An Introduction to Indonesia

An overview of Indonesian 

history, society, and culture

1.	 Riza Noer Arfani, Head, Center for World Trade Studies, 

Universitas Gadjah Mada

Required 

Vickers, A 2013, A History of Modern Indonesia. Cambridge: Cambridge University Press (2nd ed). (Introduction and Chapter 1)

Optional

Aspinall, E 2013. ‘A nation in fragments: Patronage and neoliberalism in contemporary Indonesia. Critical Asian Studies, vol. 45, 

no.1, pp. 27-54.

2 Tuesday 5 

January: 

10:30am-

12:30pm 

(Seminar)

1:00pm-

2:00pm 

(Tutorial)

STPP Seminar 2: 

Bali’s tourism industry through 

the lens of Indonesian History 

This session will provide 

students with a brief overview 

of the history and culture(s) of 

Indonesia, and the history of 

the development of the tourism 

industry in Bali.

1.	 Prof. Nyoman Dharma Putra , Udayana University

2.	 Dr. Kelli Swazey 

Required

Pisani, Elizabeth. 2014. Indonesia Etc. Jakarta: Lontar Press. (Chapter 1) 

Vickers, A 2011, ‘Bali rebuilds its tourist industry’, Bijdragen tot de Taal-, Land- en Volkenkunde, vol. 167, no. 4, pp. 459-481

Optional

Vickers, A, 2012, Bali: A Paradise Created. Singapore: Tuttle Press. (Chapter 3: Indonesia) 

3 Wednesday 

6 January: 

10:30am-

12:30pm 

(Seminar)

1:00pm-

2:00pm 

(Tutorial)

STPP Seminar 3:  

Tourism Impacts 

This seminar will explore 

the social, political, and 

environmental impacts 

of tourism on Indonesian 

communities, in particular how 

it has affected communities in 

Bali and how local community 

leaders are advocating for 

tourism development that will 

sustain Balinese society and 

culture into the future. 

1.	 Dr. Saras Dewi, Universitas Indonesia & Museum Sang 

Hyang Dedari Giri 

2.	 Luh De Suriyani, Journalist

Required

Hunt, P 2018, ‘Bali Fights Back: Bali’s Tolak Reklamasi Movement echoes consciousness of past injustices,’ The Diplomat 27 

February. 

Hitchock, M, & Darma Putra, N 2007, ‘Coping with Globalization’, Tourism, Development and Terrorism in Bali, Burlington: 

Ashgate, pp. 165-179. 

Optional

Picard, M 2008, ‘From Kebalian to Ajeg Bali: Tourism and Balinese Identity in the Aftermath of the Kuta Bombing’, Tourism in 

Southeast Asia: Challenges and New Directions, Copenhagen: NIAS Press, pp. 99-131. 
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# Date Title Speaker/s Readings

4 Thursday 

7 January: 

10:30am-

12:30pm 

(Seminar)

1:00pm-

2:00pm 

(Tutorial)

STPP Seminar 4:  

Sustainable and Community-

Based Tourism in Indonesia 

This seminar will explore 

sustainable tourism as currently 

practiced in the Indonesian 

context, and how local 

organizations are proposing 

solutions for sustainability for 

different destinations across 

Indonesia.

1.	 I Putu Wiraguna, Five Pillar Foundation

2.	 Dinny Jusuf, Toraja Melo

Required

Pickel-Chevalier, S & Ketut, B 2016, ‘Towards Sustainable Tourism in Bali: A Western Paradigm in the Face of Balinese Cultural 

Uniqueness,’ Mondes du tourisme Hors-série, pp. 1-32. 

Dalem, A.A.G.R., 2010, ‘Achievements and challenges of implementation of “Tri Hita Karana” for creating sustainable tourism in 

Bali-Indonesia: A case study in hotel sectors,’ Research Center for Culture & Tourism, Universitas Udayana, Denpasar, Bali, 

Indonesia.

Optional

Ernawati, M, Dowling, R & Sanders, D 2015. ‘Tourists’ perceptions of community based tourism products for sustainable tourism 

in Bali Indonesia,’ in Weaver, D, Hughes M & Pforr, C, (eds), The Practice of Sustainable Tourism: Resolving the Paradox, 

London: Routledge, pp. 95-112

Week Two 

5 Tuesday 

12 January: 

9:00am-

11:00am 

(Seminar)

Thursday 

14 January: 

7:30am-

8:30am 

(Tutorial)

STPP Seminar 5: 

Tourism Development and 

Environmental Impacts 

This seminar will explore 

how Bali’s boom of tourism 

development is affecting the 

island’s environment, and 

what measures development 

agencies and tourism 

businesses are taking to address 

the environmental impacts 

related to the tourism industry. 

1.	 Paola Cannuciari, ECO Bali 

2.	 Jane Fischer, Indonesian Waste Platform 

Required

Smith, J 2018, ‘Bali’s Tourism is Sucking the Island Dry” Vice, February 2018 https://www.vice.com/en_asia/article/qvexem/

balis-tourism-is-sucking-the-island-dry

Trimarianto, C & Dudek, S 2011, ‘The Future of Sustainable Development in Bali’, Forum E Journal 10, pp. 67-77.  

Optional

Siddarta, A T 2019,  ‘Bali Fights For Its Beautiful Beaches By Rethinking Waste, Plastic Trash’ , National Geographic, October 

2019 https://www.nationalgeographic.com/science/2019/10/bali-fights-for-its-beautiful-beaches-by-rethinking-

waste-plastic-trash/

Week Three

6 Tuesday 

19 January: 

9:00am-

11:00am 

(Seminar)

Thursday 

21 January: 

7:30am-

8:30am 

(Tutorial)

STPP Seminar 5: 

Sustainable Tourism Business 

Management

This seminar will explore 

sustainable practices in business 

management by drawing on 

examples of green practices 

employed in the hotel industry 

and other businesses in Bali.

1.	 Ni Putu Candrawati, Bhuwana Ubud Hotel and Farming

2.	 Marita Vidal, Bloo Lagoon Resort 

Required

L aw, A, De Lacy, T, Lipman, G, Jiang, M 2016, ‘Transitioning to a green economy: the case of tourism in Bali, Indonesia’, Journal 

of Cleaner Production, vol. 111, pp 295-305.

Gupta, A, Dash S, & Mishra A 2019, ‘All that glitters is not green: Creating trustworthy ecofriendly services at green hotels’, 

Tourism Management, vol. 70, pp 155-169.

Optional

Franzoni, S 2015, ‘Measuring the sustainability performance of the tourism sector’, Tourism Management Perspectives, vol. 16, 

pp. 22-27
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# Date Title Speaker/s Readings

7 Thursday 

21 January: 

7:30am-

8:30am 

(Tutorial)

STPP Virtual Fieldtrip 2:  

Taman Baca Kesiman, Kesiman 

Village, Bali

(Students to watch in their own 

time)

1. Agung Alit, MITRA Bali & Taman Baca Kesiman Required

‐‐Watch virtual fieldtrip provided by Taman Baca Kesiman (available on LMS)

Hitchock, M, & Darma Putra, N 2007, ‘Coping with Globalization’, Tourism, Development and Terrorism in Bali, Burlington: 

Ashgate, pp. 165-179.

Taman Baca Kesiman is a local arts centre and community library that serves as a hub for the discussion of community issues 

and development of sustainable programs for community-based tourism. We’ll be hosted by Agung Alit, the head of the 

MITRA Bali Fair Trade organization, who is also a prominent activist. 

Week Four

8 Tuesday 

26 January: 

9:00am-

11:00am 

(Seminar)

Thursday 

28 January: 

7:30am-

8:30am 

(Tutorial)

STPP Seminar 7:  

Film Screening: Done Bali

1. Prof. Adrian Vickers Required

‐Vickers, A 2011, ‘Bali rebuilds its tourist industry’, Bijdragen tot de Taal-, Land- en Volkenkunde, vol. 167, no. 4, pp. 459-481

‐Adams, K 1998, ‘Domestic tourism and nation-building in South Sulawesi,’ Indonesia and the Malay Word, vol. 26, no. 75, pp. 

77-96.  

A sociopolitical analysis of how westerners and vested interests, including a Balinese elite, successfully manufactured the 

romantic image of ‘Bali the Paradise’ during the most traumatic century the Balinese have ever lived through.

Week Five

9 Tuesday 2 

February: 

9:00am-

11:00am 

(Seminar)

Thursday 4 

February: 

7:30am-

8:30am 

(Tutorial)

STPP Seminar 7:  

Cultural and Heritage Tourism

This seminar will explore cultural 

and heritage tourism as it is 

currently practiced in Indonesia 

and examine the application 

of sustainable practices within 

this particular segment of the 

Indonesian tourism industry.

1. Putu Evi Suyadnyani, Mekhar Bhuwan

2. Marlowe Bandem, Widya Dharma Shanti Foundation

Required

‐‐‐Henderson, JC 2009, ‘The meanings, Marketing and Management of Heritage Tourism in Southeast Asia’, Cultural Heritage and 

Tourism in the Developing World: A Regional Perspective, London and New York: Routledge, pp. 73-92. 

‐Darma Putra, N & Hitchcock, M 2005, ‘Pura Besakih: A world heritage site contested’, Indonesia and the Malay World, vol. 33, 

no. 96, pp. 225-237.

10 Thursday 

21 January: 

8:30am-

9:30am 

(Tutorial)

STPP Virtual Fieldtrip 2:  

Community-Based Tourism, 

Penglipuran Village

(Students to watch in their own 

time)

1. Speaker/tour guide TBC Required

‐‐Watch virtul fieldtrip provided by Penglipuran Village (available on LMS)

Hitchcock, M & Darma Putra, N 2007, ‘Bali’s Global Villages,’ Tourism, Development and Terrorism in Bali, Burlington: Ashgate, 

pp. 39 - 56. 

‐Sutawa, GK 2012, ‘Issues on Bali Tourism Development and Community Empowerment to Support Sustainable Tourism 

Development,’ Procedia Economics and Finance, vol. 4, pp. 413-422.

Penglipuran village is one of Bali CoBTA’s established community-based tourism villages. It won the Cultural Preservation 

Category of the 2017 Indonesian Sustainable Tourism Awards.
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Appendix III: Reflective Journal Reading List & 
Journal Template

Reflective Journal Reading List
Prior to commencing the STPP program, all students are required to read the following readings in three 

thematic areas: cross-cultural learning and development, self-reflexive learning, and introduction to 

Indonesia. These readings will help students understand the purpose of reflective journal writing and the 

challenges involved in cross-cultural vocational learning.

1. Cross-cultural learning and development readings
Required

Bird, Allan, and Joyce S. Osland, “Making Sense of Intercultural Collaboration.” International Studies of 

Management and Organization 35, no. 4 (2005): 115-32.

Cohen, A 2009, ‘Many Forms of Culture.’ American Psychologist, vol. 64, no 3, pp: 194–204.

Gordon, R 2010, Going Abroad: Traveling like an Anthropologist, Paradigm Publishers, Boulder, CO.

Green, M 2012, ‘Global citizenship – what are we talking about and why does it matter?’ Trends and Insights 

for International Education Leaders. Available from: http://www.nafsa.org/about/default.aspx?id=30005 

[23 April 2018]

Optional

Yershova, Y, DeJeagbere, J, & Mestenhauser, J 2000, ‘Thinking not as usual: Adding the intercultural 

perspective.’ Journal of Studies in International Education, vol. 4, no. 1, pp: 59-78.

2. Self-reflexive learning
Required

Bell, M 1993, ‘What Constitutes Experience? Rethinking Theoretical Assumptions.’ Journal of Experiential 

Education, vol. 16, no. 1, pp: 19-23.

Boud, D & Middleton, H 2003, ‘Learning from others at work: communities of practice and informal learning.’ 

Journal of Workplace Learning, vol. 15, no. 5, pp: 194-202.

Fanthome, C 2004, Work Placements: a Survival Guide for Students, Palgrave Macmillan: Basingstoke.

Optional

Gardner, P, Gross, L & Steglitz, I 2008, ‘Unpacking Your Study Abroad Experience: Critical Reflection for 

Workplace Competencies.’ Collegiate Employment Research Institute (CERI) Research Brief, vol. 1, no. 1.

McCormick, D 1993, ‘Critical thinking, experiential learning, and internships.’ Journal of Management 

Education, vol. 17, no. 2, pp: 260-262. 

Reflective Journal Template

Work Placement: Week One

Day Activities Personal Rewards Challenges/ obstacles How can I overcome 

these?

Mon  

11 Jan

 � E.g. Met team, had 

induction, read 

through office style 

guide.

 � Understood 

my first team 

meeting on a 

specific marketing 

campaign and its 

associated tasks

 � E.g. New to the 

team, feeling shy

 � Ask questions, be 

friendly

 � Virtually socialise 

with different 

people, ask 

questions, read as 

much as possible

 � Research readings

Tues  

12 Jan

 � Project-related 

team meeting

 � Incorporated 

meeting notes in 

my tasks

 � “Jam karet” poses 

an issue for me

 � Trying to adapt to 

my co-workers 

work patterns and 

habits

Wed 

13 Jan

 � Sent a project 

to supervisor for 

feedback

 � Supervisor was 

happy with project 

status

 � Feeling more 

comfortable in my 

new environment

 � Communicating in 

Indonesian

 � Practice

Thurs 

14 Jan

 � Project-related 

team meeting

 � My project was 

accepted

 � Frequent 

interruptions at my 

home

 � Ask colleagues/

students for other/

better options

Fri 

15 Jan

Weekly summary 

Two long paragraphs to half a page reflecting on your week:

 � In my first week with “Host Organisation/Company”, I spent most of my time adjusting to…

 � It’s been really different working here compared to when I worked with “Business Name” in 

Australia. This is a very different environment I’m looking forward to seeing how an Indonesian 

organisation operates compared to its Australian counterpart. 

 � AUTHOR NAME (Year) argues that sustainable tourism development aims to alleviate poverty 

and preserves cultural heritage. I got a sense of that this week when

Goals for next week:

 � Next week I hope to look up more readings/meet with my supervisor and ask her/him more 

about the local community involvement in…

Sent to STPP APO? 

Yes: Friday 15 Jan
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Students will be assessed on their:

 � Ability to accept feedback;.

 � Level of initiative and awareness and acceptance of personal limitations;

 � Demonstrated willingness to reassess their own work practice in light of feedback; and

 � Reflection on overall work experience and expectations.

Overall students should reflect on:

 � The degree to which you were able to draw on your existing skills and experience? What knowledge 

did you gain during the placement?

 � How did you feel you related to staff at your Host Organisation, and the organisation’s other 

stakeholders? What techniques or strategies did you find useful in building rapport with others? 

 � How did you feel about any differences in culture or communication encountered while working at 

your Host Organisation? How successful do you feel you were at “fitting in?” How did the way you 

presented yourself affect the way that others related to you?

 � How did you develop your professional skills? How successful were you at working autonomously, 

or within a team? How did you exercise initiative in your position? In what ways were you required to 

be flexible in your role? What might you do differently to be more effective if you had the opportunity 

again? What advice might you give another student about undertaking the STPP? 

 � What were the most enjoyable elements of the experience? What were the least enjoyable elements 

of the experience? 

Appendix IV: Practicum Report Outline
Assessment:

As part of the overall assessment load of the STPP program, students are required to complete a 2,000-

word report on a contemporary theme related to sustainable practices in the Indonesian tourism industry. 

The aim of the report is to encourage students to think critically about contemporary practices within 

the Indonesia’s tourism sector by drawing on a range of secondary sources (academic journal articles, 

research papers, books and online articles), as well as the experience of observing and participating in the 

Indonesian tourism sector first-hand through the STPP program. 

Students should choose one of the 13 topics below to serve as the basis for their Practicum Report:  

1.	 The role of tourism in the production of national and regional tourism in Indonesia

2.	 The impact of tourism on Indonesian culture(s)

3.	 The impact of tourism development on the subak system in Bali

4.	 The future of tourism in Indonesia

5.	 Tourism planning in Indonesia

6.	 The role and influence of ecotourism in Indonesia

7.	 Tourism planning in the context of natural disasters

8.	 Land reclamation, tourism development and local government in Indonesia

9.	 Tourism and the informal economy in Indonesia

10.	 Environmental tourism management 

11.	 Resolving conflict in contested tourism development projects

12.	 Cross-cultural dimensions of sustainable tourism accommodation

13.	 The role of sustainable tourism policy and planning in relation to indigenous Balinese experiences

Alternatively, students may suggest their own topic, in consultation with, and the approval of, the Academic 

Program Officer.

An example of the structure of the report will be provided.
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Learning Outcomes:
Following the completion of the practicum report, students should be able to:

 � Identify a contemporary issue or field of practice relating to sustainability within the Indonesian tourism 

industry issue, and its related sub-issues;

 � Analyse the history and context of this issue or field of practice;

 � Situate the issue or field of practice in its Indonesian context, and identify the key stakeholders 

involved;

Weighting & Grading 
The thematic practicum report is worth 20% of a student’s overall participation mark on the STPP program, 

along with language classes (10%), seminar and fieldtrip attendance (10%), reflective journal (20%) and 

practicum placement (40%). In accordance with ACICIS’ final grading of ‘Satisfactory’ or ‘Unsatisfactory’, the 

practicum report will be graded on a ‘pass/fail’ basis with extensive feedback provided by the Academic 

Program Officer on a student’s topic selection, analysis, quality and breadth of case studies and references 

used, and insightfulness of observations drawn from a student’s own experience on the STPP. 

Students are advised to consult with the Academic Program Officer by the end of the two-week academic 

program (language classes and seminar series) regarding topic selection and suitability to individual STPP 

placements. Please do this by: Friday, 29 January 2021.

Formatting & Referencing:
Students should format their practicum report in Calibri or Times New Roman font, 11 or 12 point; double-

spaced and justified. The report must be completed to an academic standard. Students should include a 

bibliography with the standard Harvard referencing (including page numbers). Footnotes can be included, 

if they are relevant to, and support, the argument. Students are advised to consult their home university 

learning resource pages for more information on academic referencing. 

Deadlines:

 � Consult with APO on topic selection and suitability no later than: Friday, 29 January 2021.

 � The STPP practicum report is due: 11:59pm, Sunday,14 February 2021.

Appendix V: Marking Rubrics

STPP Seminars, Tutorials & Virtual Fieldtrips

Student Name

Date

Host Organisation

Academic Program Officer

Final Mark for component
   /50  (represents 10% of total program 

assessment)

1. Attendance: Student consistently attended seminars, tutorials and virtual fieldtrips

2. Contribution of Ideas: Student demonstrates understanding of relevant topics by contributing to 

discussions with ideas

3. Evidence of Preparation and Critical Thinking: Student demonstrates familiarity with set seminar 

readings and evidence of critical engagement with texts.

4. Level of Communication: Student can describe clearly the key elements of the issues being 

discussed and can communicate these clearly to others within a seminar context.

5. Integration of Experiences and Learning: Student demonstrates an ability to apply seminar readings 

to experiences and observations drawn from the program as a whole.

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent
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STPP Practicum Placement

Student Name

Date

Host Organisation

Academic Program Officer

Final Mark for component
   /50  (represents 50% of total program 

assessment)

Host Organisation’s Expectations met: Overall satisfaction with student’s performance.

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average

Excellent

Work initiative: Student worked proactively, independently and demonstrated a flexible approach to tasks 

assigned by Host Organisation.

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent

Social and intercultural skills: Student demonstrated sound cross-cultural communication skills and the 

ability to work effectively within a cross-cultural team in the workplace.

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent

Application of discipline-specific knowledge: Student showed ability to draw on previous experiences, 

skills and academic studies and apply these to their Host Organisation’s workplace setting.

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent

Critical reflection on workplace performance and practice: Student demonstrated ability to identify and 

evaluate issues and problems encountered within their practicum Host Organisation; and to reflect, report 

on, and analyse their own experience in the workplace.

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent
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STPP Reflective Journal

Student Name

Date

Host Organisation

Academic Program Officer

Final Mark for component
   /40  (represents 20% of total program 

assessment)

Reflexive practice: Student demonstrates ability to identify problems encountered in the workplace, to 

reflect on behaviour and expectations – both their own and that of others – in relation to identified problems 

in the workplace, and a willingness to modify their own work practice. Student also shows an awareness 

and acceptance of personal limitations.

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent

Intercultural understanding: Evidence of development of adequate techniques and strategies to 

overcome cultural barriers encountered in the Host Organisation workplace during course of practicum.

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent

Critical engagement with, and application of, readings to practicum placement: Student demonstrates 

familiarity with set course readings, evidence of critical engagement with texts and an ability to apply these 

readings to their experience on practicum placement.

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent

Existing skills: Student shows ability to draw on pre-existing skills, experience and academic studies in 

reflecting on experience within Host Organisation workplace during the course of their placement..

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent

STPP Practicum Report
Student Name

Date

Host Organisation

Academic Program Officer

Final Mark for component
   /40  (represents 20% of total program 

assessment)

Depth and breadth of knowledge demonstrated: Student shows a deep understanding of the issue or 

field of practice being examined within the context of Indonesia’s tourism industry.

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent

Research: Quality academic sources used, supporting evidence to back up claims, correct and consistent 

referencing of all source materials.

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent

Writing: Well written, clear, concise, with spelling and grammar checked, usage of appropriate headings 

and structure, and adherence to correct word limit..

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent

Presentation of research: Depth and quality of exploration of theory and practice. Overall engaging, 

appropriate, and relevant to the topic chosen.

0 1 2 3 4 5 6 7 8 9 10

None  Poor Weak Pass Average Above 
average 

Excellent
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