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1. What does ‘cancellation of ACICIS programs’ mean? Can I stay in Indonesia and keep attending university?

Cancellation of ACICIS programs means that ACICIS’ in-country academic, pastoral care and bureaucratic support 
services cannot be guaranteed beyond Saturday, 21 March 2020, by which time all participants are strongly advised to 
leave Indonesia. ACICIS staff will be limited in their ability to provide any in-country support to you beyond this date. 
Any remaining program components organised and administered by ACICIS (e.g. placements, field trips and seminars) 
will not proceed this semester. 

ACICIS recommends against any participant remaining in Indonesia beyond 21 March. However, ACICIS’ decision to 
cancel your program does not impact your current visa status or enrolment at your Indonesian university, and 
Indonesian universities may continue to run classes. Any participant deciding to remain in Indonesia beyond 21 March 
2020 needs to be aware that they are doing so independently, at their own risk, and without access to ACICIS’ normal 
support services. This includes services typically offered at the conclusion of your semester, such as organising your 
Indonesian immigration exit permit. 

2. Can I leave immediately? Is there anything I need to do with respect to my Indonesian host university
and/or Indonesian immigration authorities before I leave Indonesia?

Yes. In fact, we encourage you to return home as quickly as possible. Please disregard advice given at orientation and 
in your handbook about cancelling your e-ITAS visa. Given the extraordinary circumstances, you can leave Indonesia by 
simply heading to the airport with a valid air ticket and your passport. ACICIS will provide advice and assistance with 
cancelling your visa from overseas after you have returned home. 

Yogyakarta students: If you are still without your passport, it is now available for collection at the ACICIS Bulaksumur 
office during business hours.  

3. Will I need to self-isolate on my return home?

The Australian government announced on 15 March that all international travellers will need to self-isolate for 14 days 
on their return. As the situation is fast developing, please regularly check government sources (e.g. Smartraveller for 
Australian participants) for the latest advice.  

(continued over page) 

https://www.smartraveller.gov.au/COVID-19-australian-travellers
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4. Is there an option to complete my studies at my Indonesian host university remotely from Australia/my 
home country? 

You will be advised directly should this be an option, however, please note that Indonesian universities are generally 
limited in their ability to offer online learning.  Some Indonesian universities (including Gadjah Mada University and 
Universitas Islam Indonesia) have recently implemented interim online learning arrangements in response to the 
COVID-19 pandemic, however this is a temporary measure and we cannot guarantee it will remain available for the 
rest of the semester.  Professional placement (internship) components unfortunately cannot be completed remotely. 

If you are worried about the impact of your program’s cancellation on your degree progression, unless otherwise 
advised by ACICIS staff, we recommend that you avail yourself of any late enrolment arrangements for the current 
semester available at your home university. Most Australian universities are still allowing late enrolments and special 
“catch up” arrangements to students affected by the COVID-19 pandemic, but you will likely need to move quickly to 
take advantage of these.  

Please see this webpage for links to individual universities’ advice regarding this. 

 

5. Can I obtain academic credit at my home university for the work I’ve already completed at my Indonesian 
host university?   

This will be a matter for your home university to determine. Where possible ACICIS staff will lend support to you in 
enquiring about this and providing supporting evidence of work completed to date. Regardless (unless ACICIS staff 
advise you otherwise in a direct communication), we still recommend you take advantage of any late enrolment and 
special “catch up” arrangements available this semester at your home university. In most cases, this will be the best 
way to ensure that the impact of your ACICIS program’s cancellation on your degree progression is minimised.  

 

6. I received a New Colombo Plan mobility grant. Will I have to repay this to the Australian Government? 

Given the extraordinary circumstances, no students departing Indonesia early due to the cancellation of their ACICIS 
program will be required to repay or refund their New Colombo Plan mobility grant funding to the Australian 
Government. 

 

7. Can I return to Indonesia at a later date to finish my ACICIS semester program? 

Yes, all ACICIS students affected by this program cancellation are welcome to re-enrol in a future intake of their 
current semester program. Should you wish to return to Indonesia to complete your semester program at a later date, 
ACICIS will provide you the opportunity to do so in a future intake – waiving all program (administration and tuition) 
fees. Please contact the ACICIS Secretariat at acicis@acicis.edu.au should you wish to take up this option. 
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